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The meeting and e-services presentation of the contact person for activities 5.2. Ivan Gacesa in WP of
the Student Union in Serbia and Milos Lazic with students representatives from schools of” higher education
(SKASSS) was held on September 8, 2011. at the University of Kragujevac, in Cacak, starting from 11:00. This
meeting was organized for analysis of current usage of e-services among the student population and for
coordinating purposes having in mind that the activities within the fifth work package of the SIGMUS project
(WP5): Establishment and development of student services at Serbian Universities are in progress.

In the first part of the meeting Ivan Gacesa and Milos Lazic discussed some practical issues related to
conducting a comprehensive analysis of the state of student e-services, based on the developed web platform.
They agreed about including student’s representatives, organisation and moderators on completing database for
their faculties — information for subjects, professors, news and events.

In addition, they agreed that the student’s representatives and organisations in their faculty should be
asked to made their own reports/views about the student e-services and usage of web portal. With this aim, Ivan
Gacesa will send instructions and open accounts for moderators and student’s representatives for filling
information to database of web portal.

Also, there were discussions about the organization of next visits and education of all students. How to
fill in all information about subjects and events and how to represent all benefits of using e-services for
education, sharing ideas and views on studying. Some conclusions have been made.

This meeting was very successful within the framework of Work Package 5.
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