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OUTCOMES OF THE WP.5 
 

• Database of all student organizations 

• Creating and implementing student e-services 

• Creating Alumni network for each university in 
RS 

• Establishment of Student Mentors Pool (SMP) 

• Guidelines related to SMPs 

• Training of local student mentors 
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ESTABLISHMENT OF STUDENT MENTORS POOL 
 

• Student Services (SSS) at the 
Universities: in line with the 
European Students’ Union Policy 
Paper on Social Dimension and 
the idea of student support 
services at the universities. 

 

Publication on SMP: 

• Student Centered Learning – a 
paradigm shift in teaching and 
learning, students as active part. In 
their own learning, autonomous 
learning, ownesrhip of their own 
learning 

• Student union development and 
student support services, 
empowering students. Make sure 
that students are already trained 
as independent before going to 
organisations -  making sure that 
organissations are independent. 

• Database of student organizations 
to develop the SSS. 
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STUDENT SERVICES 

 

How to organise? 

• Status and Standing Orders of unions to adopt 

the change, 

• Services at the University/local level, 

• Sustainability and future development to be 

guaranteed by the higher education institution 

and the student unions. 
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Terms of references? 

 

• Student unions to develop a common ToR,  

• ToRs to be developed on the basis of:  

 Individual work: support to individual students, SCL - 
the paradigm shift in teaching and learning,  

 Group work: student union development and capacity 
building, 

• Consultation on ToRs with student councils, teaching 
staff and career centers, empowering cooperation 
(emp. of students is not about disemp. of teachers) 
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SMP 

 

• Training on SMP 

 

• Publication on SMP  
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PUBLICATION ON SMP:  

I Student Centered Learning – a paradigm shift in 
teaching and learning 

 

Chapters from BWSE2012 – translated by the end of July 2013: 

• Student Centered Learning 

• Student Participation in Higher Education Governance (chapter to be 
supported with No Student Left Out: “Why education and why 
students’ participation” and “Internationalization, diversification and 
implications for students’ governance and participation in decision-
making” ) 

 

Chapters from SCL Toolkit - translated by the end of July 2013: 

• Principles and Definition 

• Changing the Mindset 

• SCL and the Bologna Process 
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SCL Survey: 
• Survey on the implementation of SCL in 

Serbian universities 

• Participants: student representatives on the 
local level (Universities and faculties) 

• Start – 1st of June 2013 

• End – 1st of August 2013 

• Analyzing data, selecting relevant data for 
chapters of the publication and drafting 
chapters –August 2013  
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PUBLICATION ON SMP:  

II Student union development and student support 
services 

 

Chapters from Student Union Development 
Handbook – translated by the end of July 2013  

 

Case studies on student support services from the 
countries, members of the European Students’ 
Union – collected by the end of July 2013 
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Publication on SMP:  

III Database of student organisations, who are to 

develop the Student Support Services 

 
List of organisations with suggestions on how to 

develop the Student Support Services. 
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Q/A 

 

THANK YOU! 
 

For any queries, please contact: 

Nevena Vuksanović 

nevena@esu-online.org 

 

 

 

 

 
 

 


